
When it comes to service for motor coaches  
at this summer’s national political conventions...

MCI is there for you.

Call our toll-free hotline

877-455-0098
MCI has pooled its resources to offer assistance for parts and 
service to keep motor coaches rolling during the Republican 
National Convention in Cleveland and the Democratic National 
Convention in Philadelphia. 

In Cleveland – RNC (July 18-21) Call 877-455-0098
Locally in Cleveland, MCI can provide expedited parts, technical and service support 
from its Emergency Road Side Assistance (ERSA) and the Technical Call Center, which 
can assist with access to preferred service facilities in Cleveland, prepared to meet most 
service needs. 

In Philadelphia – DNC (July 25-28) Call 877-455-0098
MCI’s Blackwood, N.J. Sales and Service Center (14 Harmon Drive, 800-262-1287)  
is within 20 miles of downtown Philadelphia with operating hours of 8:00 a.m. to  
8:00 p.m. A service advisor and technicians are ready for routine maintenance and  
all other necessary service. 

Anytime/Anywhere 
The MCI Companion App, available from the Apple App Store and Google Play, also 
features fast, mobile access to MCI and Setra support including one-touch calling for 
technical and emergency roadside assistance.


